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Our Programs

Educational advocacy

Parent to parent connections

Educational series and 
workshops

Nathan Hall Library

Happenings Ð 

Social and recreational 
opportunities for teens and 
young adults 

Connections Ð

Big Sibs, Sibshop, & Medical 
Buddies

Respite Child Care 

 

Puppet troupe

STAR

Supporting adolescents with 
chronic physical health 
conditions

Our Money comes from

People like you!

Special Medical Services 
 

of the River Valley

Government Grants

Other community and private 
foundations

Annual Giving Campaign

Our thanks to you all.

Quarterly Newsletter

Winter 2009

We help families of children with special needs meet their unique challenges.

PresidentÕs Corner
By Pete Bleyler

Our Annual Giving Campaign 
(AGC) officially got underway 
when we mailed the solicitation 
letters on November 5.  After two 
months, weÕve received $28,141 
in donations, which is $13,000 
more than we received at the same 
time last year!  

A total of 197 people (or couples) 
have made a donation so far, and 
this is a 25% increase over the 
number of donations we received 
for all of last year.  Of these 197, 
84 are new this year.  All of this is 
Very Good News, and weÕre 
extremely grateful to our donors, 

particularly given the present 
economic situation.

ThatÕs the Good News.  The Bad 
News is that we will probably fall 
short of our aggressive AGC 
budget goal of $60,000, which 
was established last summer, 
before the onset of the economic 
crisis.  We have an anonymous 
donor again this year, who will 
match new donations dollar for 
dollar up to $7,500.  Since we 
have already received $7,034 from 
new donors, it appears likely that 
we will receive 100% of the 
matching grant.  

Obviously, this is a tough year, 
financially, for many people and 
organizations, including SNSC.  
Besides falling short on our 
Annual Giving Campaign goal, 
weÕve also received lower 
financial support this year from 
the United Way, the Family 
Support Council of Pathways of 
the River Valley, and other sources 
of our revenue.  So, if you have 
not yet made a donation to SNSC, 
I hope you will consider making 
one soon so that we may continue 
all of our programs and services.

ItÕs not too late!
Please - if you havenÕt yet 
contributed to the Annual 
Giving Campaign, there is 

still time.  

You can mail it to: 

SNSC, 
12 Flynn Street, 
Lebanon, NH 03766.

Thank you - Pete

30-Year  A
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Executive DirectorÕs 
Corner
By Philip Eller

Wow!  30 years of providing service 
to families having children with 
special needs!  

In 1979 a group of parents sat around 
the kitchen table of Geraldine and Bill 
North to share their stories and to 
support each other as they struggled to 
meet the challenges posed by their 
special children.  

This year Ð 2009 Ð we will be 
celebrating, in many different ways, 
this great tradition as a unique 
organization that serves families 
having children with ALL types of 
special needs.  And we celebrate 30 
years of creating programs that are 
identified by our parents as needed for 
themselves and/or their children.  

Our four quarterly newsletters this 
year will have a special focus on this 
30 year history.  In this edition, 
Geraldine North, the first director of 
what was then called Upper Valley 
Support Group, talks about ÒThe Early 
YearsÓ and will especially convey the 
vision developed by that first group of 
parents, a vision that has turned into 
our ongoing mission of what is now 
called, Special Needs Support Center.  

The spring newsletter will have an 
article by Bev Parry who led us for 15 
years as she talks about ÒThe Bev 
Parry Years.Ó  The summer newsletter 
will have a discussion of ÒThe 
Maryellen Sullivan Years,Ó written by 
Maryellen.  We will cap off these 
historical reminiscences in the fall 
newsletter when I will write about 

ÒThe Present Years.Ó  That article will 
also talk about ÒThe Future Years,Ó 
detailing the BoardÕs strategic plan for 
the future of SNSC.

Meanwhile, the work of SNSC carries 
on with all our many programs.  The 
ART LAB and the Education Class are 
exciting programs that are proving 
invaluable for the young adult 
participants.  Sibshop is going strong, 
with more new members this year.  
STAR program has made a fabulous 
transition to SNSC and continues its 
10-year history of serving teens with 
chronic health conditions.  

Happenings continues to provide an 
invaluable monthly social/recreational 
opportunity for teens and young adults 
with special needs.  Educational 
advocacy is still a n important support 
requested by parents, and a source of 
many referrals from area 
professionals.  Our Respite Child Care 
Program serves 10 to 15 families each 
month with this valuable resource.  
And Kids on the Block are doing more 
programs than ever this year.  

Elsewhere in this newsletter are 
pictures from various of our programs 
during this last fall, including our 
November Wine Tasting Event that 
was attended by almost 40 supporters 
at the OfficerÕs home in Hanover.  

This was a great fund-and-friend 
raising event.  Dan King, the Lebanon 
Co-OpÕs sommelier, donated his 
expertise to the event, with Provisions 
International donating the cheeses, and 
several other businesses the breads 
and crackers.  Enjoy the pictures.

The SNSC Team
Board of Directors

Pete Bleyler, President

Susan Dame, V Pres.

Julie Wellman, Secretary 

Frank Klymn, Treasurer

Ann Bracken 

Laurie Emanuele

Kelly George 
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Barbara Mellert
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Kathy Westwood

Staff

Philip Eller, 
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Pam Blair, 
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ART LAB 
The Incredible Creative Art Group Ð meets weekly 
from January through May on Thursday afternoons 
from 3:30 to 5:00 at AVA Gallery in Lebanon.  
Participant artists should be 21 years of age and 
older.  Murray Ngoima of AVA is the class instructor 
and Sylvia Dow is her assistant.  A great variety of 
art mediums are used.  Materials and space and 
MurrayÕs expertise are provided by AVA.

Funding comes from PathWays, private donations, 
sales of Note Cards of works of the artists in the fall 
ART LAB, SNSC, and a small fee from participants.  
During this winter/spring sessions we are asking 
participants to contribute Ð if they can - $3 per 
session.  This can be paid weekly to Sylvia, but it 
will be much easier if payments can be made in 
amounts of $15 (five sessions), $30 (six sessions), or 
even $60 (for 20 sessions).  Make checks out to 
SNSC.  Scholarships are available.  Just ask Sylvia or 
Philip.

If you, or someone you know wants to join ART LAB, 
itÕs not too late.  Just contact 
Philip at the SNSC office.  

Education Class
Starts Wednesday, January 28th  
from 3-5 p.m. at Lebanon 
College and runs for 8 sessions 
through March 18th.  Tuition is 
$50 for the class. Scholarships 
are available.  Just ask Sylvia 
or Philip.

The earth is over 4 billion years 
old.  Learn about what the earth 
was like through its many 
changes. What animals roamed 
the earth before man?  What 
made these changes?  Discover 
how scientists uncover clues 
about earthÕs past.  This class will offer hands-on 
projects and use multiple mediums to explore these 
questions.

Sylvia Dow will be facilitating this class that will 
look especially at the lives of dinosaurs many 
millions of years ago.  

The class is for young adults 21 years of age or older.

Theater Class?? 
Bonnie Fields, of the Hartford Regional Resource 
Center,  has initiated discussions with Jody Davidson, 
the Northern Stage Director of Education, about 
offering a theater group for teens and young adults 
with special needs, who are either in school or out of 
school.  We are now exploring the interest for such a 
group, as well as how to fund such a project.

We are considering starting a class in March and 
running it once a week for 6 to 8 weeks - 1! hours 
per class.  The group would run either during the 
school day or after after school, depending on the 
schedule of the students.  The class would 
accommodate a maximum of 8 students.  We are 
looking into grants, etc. to possibly fund scholarships 
for students, but the cost would be $235-$250 per 
student for the whole class.

Jody has extensive experience working with people 
having special needs and has achieved national 
recognition in this field.  The focus of her class 
would be experiential drama using stories and theater 

exercises to explore 
oneÕs self, to build 
confidence in self-
expression (body 
movement, etc.),  and 
to have lots of fun.

If you might be 
interested in this 
great experience we 
would like to hear 
from you.  

We need to know the 
following: 1) Are you 
interested? 2) When 
are you available? 3) 
How much of the cost 

could you cover, if we 
do not get funding for scholarships?

Please email or call either Bonnie Fields at the 
Hartford Regional Resource Center 802-295-8620 X 
395 - email: Fieldsb@hartfordschools.net or Philip at  
603-448-6311 - email: P2PNH@Valley.Net    

We look forward to hearing from you - soon.  And, 
please spread the word to other people who might be 
interested.

PathWays Supported Programs at SNSC

Happenings Seasonal Craft Making Day in December

http://www.snsc-uv.org
http://www.snsc-uv.org
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mailto:P2PNH@Valley.Net
mailto:P2PNH@Valley.Net


Page 4                                                                                    WWW.SNSC-UV.ORG 

Upper Valley Support Group 
(SNSC): The Early Years
By Geraldine North, first Director 

The formation of the Upper Valley Support Group 
for parents of children with special needs became 
a very personal odyssey for my family. Our son 
was eight years old when our daughter was born 
and diagnosed in 1975 with severe hip dysplasia.  

We spent many years traveling to and from the 
ChildrenÕs Hospital in Boston while she 
underwent multiple surgeries on her hips. We also 
received the news in Boston that our daughter, at 
age three, was autistic. 

Because she received medical services outside our 
community we were cut off from service 
providers in the Upper Valley. This sense of 
isolation became the catalyst for finding other 
parents who might support us and pass on 
information about local services. 

Confidentiality laws prevented professionals 
passing out other parentsÕ names so we decided to 
ask school and medical professionals to release 
our names to anyone who asked to contact other 
parents with similar needs. It was late 1979 and 
our phone began ringing. Over the next twelve 
months interest in a parent network grew.

Federal Law, PL94-142, had recently been passed 
[after years of laborious efforts and campaigning 
by parents of special children throughout the 
country.] This law was slowly being implemented 
into New Hampshire and Vermont schools, and 
teachers and special educators were working hard 
to implement it. [provide an adequate education to 
the handicapped children in their classrooms.] 

We were fortunate to live in a College town where 
educators were enlightened and medical personnel 
worked at a teaching hospital where our efforts 
were both supported and respected. Nevertheless, 
there was concern and resistance from 

professionals in all phases of development until 
UVSG was fully embraced. The Area Agency XII 
was already established to provide services and 
training for the developmentally challenged in the 
Upper Valley and Bruce Pacht, Director, helped in 
our early efforts. 

From the start UVSG, as a grassroots 
organization of parents, sought to meet with, and 
work with, special educators, medical personnel 
and other service professionals.

In 1981 I met with four other parents, Trudy 
Hemmelgarn, Connie Bardorf, Bob Scobie and 
Vicki Winters around our kitchen table on Low 
Road in Hanover. Over coffee we struggled with 
how we might identify ourselves in the 
community, and what we could provide for other 
parents. 

The initial goals were to provide support and 
information, and training in educational advocacy.  
However, the group quickly sought to move into a 
larger arena of services. The full title of the group 
was established because UVSG always wanted to 
serve parents of both visibly and invisibly 
handicapped children. 

We began plans to raise funds and incorporate as a 
non-profit. We wanted an office, a logo, paid part-
time staff, a central library, a regularly published 
newsletter, an educational handbook, and a respite 
care program. I wrote those early newsletters on 
an ancient typewriter, cutting and pasting, and 
whiting out, and they became a means for 
disseminating information, for gaining a mailing 
list for later fundraising, and for spreading the 
word in the community. Connie Bardorf spent 
many long hours with my family preparing those 
letters for mailing.

In the summer of 1981, UVSG became a non-
profit organization with a single-roomed office 
provided by Dr. George Little, Dartmouth Medical 
School, Department of Maternal and Child Health, 

http://www.snsc-uv.org
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in the Butler Building on the grounds of Mary 
Hitchcock Memorial Hospital. 

We received seed monies of $100 from the 
Mitman Society of Hanover and $200 from the 
Hanover Rotary Club that covered the costs of 
sending out a quarterly newsletter with a little 
left over for travel expenses. 

With the support of Thom Shear, I wrote my first 
grant to the NH Charitable Funds and Affiliate 
Trusts. This grant provided a start-up grant of 
$2000 to cover our very nominal rent in the 
Butler Building, an answering service, a part-
time secretary, training from the Parent 
Information Center in Concord in educational 
advocacy, and impetus to advance the planning 
of a Respite Care Program. I moved into the role 
of ÒsecretaryÓ.

Letters were written by the Special Education 
Directors in Hartford, Hanover, and Lebanon 
school districts supporting UVSGÕs efforts and 
outlining their programs for special students.  
Advocacy for parents who were experiencing 
difficulties with their childÕs Individual 
Educational Plan was a vital part of UVSGÕs 
services.  

Bob Scobie was instrumental in compiling a 
questionnaire for parents and professionals to 
start a dialogue. He facilitated a discussion 
between special educators and parents around 
their voiced concerns. It was an historic 
gathering, parents and professionals from 
throughout the Upper Valley united around a 
singular cause. The dialogue between the small 
groups who filled all the rooms at our house on 
Low Road was both enlightening and instructive 
for everyone. 

UVSG parent members were also actively 
engaged in getting their message out.  Board 
members spoke on radio programs, at luncheons, 

to parent groups beyond the Upper Valley, to 
service clubs, and to groups of professionals. It 
was at one of these meetings that a seminal event 
took place.  

Trudy Hemmelgarn was asked to speak at the 
ChildrenÕs Early Education Program (HCEEP) 
Rural Network at Keene State College and was 
heard describing the goals of the fledgling UVSG 
by Susan Avery, Director, NH Developmental 
Disabilities Council, Concord. Susan was looking 
to fund a ÒmodelÓ parent organization in the 
state. 

By December 1982 we had applied for, and 
received, funding from the NH Developmental 
Disabilities Council with professional grant-
writing help from Dena Romera. This grant 
provided for two part-time staff: a Program 
Director, Geraldine North, Òwho will be 
responsible for maintaining and expanding 
UVSG to meet the needs of parents with special 

You are Invited to our

30th Anniversary Celebration
 Kick Off Dinner

 A Fund Raiser & Fun Raiser 

Tuesday, Feb. 24th  
At Simon Pearce - Quechee 

 Cocktails at 6:00  (Cash Bar)
 Dinner at 7:00

 There will be entertainment during 
and after meal

http://www.snsc-uv.org
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children in the Upper ValleyÓ. And a part-time 
Respite Care Coordinator, Vicki Winters, Òwho 
will be responsible for implementing a program of 
respite careÓ.  

Both part-time positions actually required a full-
time commitment and UVSG moved from the 
Butler Building into office space provided by Alice 
Peck Day Hospital at 127 Mascoma Street, 
Lebanon. We found ourselves with two offices, a 
small kitchen, and a conference room. Heady stuff, 
indeed.

By December 1982 the Respite Care Program was 
established. Under the professional direction of 
Vicki Winters, potential caregivers had been 
interviewed and those selected from the pool of 
candidates underwent four training sessions. She 
interviewed all the families and took great care to 
ÒmatchÓ caregiver and special child. 

Happenings Seasonal Craft Making Day in December

Meetings were held with both educational and 
medical professionals for input, and to alert them 
to the program and its benefits. We connected with 
medical students at the Medical School and 
students from the Big Brother/Big Sister program 
at Dartmouth College. Due to its success, and its 
obvious need, the program outgrew our abilities to 
maintain it and eventually the Respite Program 
was moved into the Area Agency XII (UDS).

Finally, the June 1983 newsletter showed off its 
new logo, created by a gentle, special man at 
Dartmouth Printing. It consisted of two hands 
holding a child, the triangle signifying the Upper 
Valley and its mountains.  We were still typing on 
an ancient typewriter, cutting and pasting as 
necessary. 

The handbook created by Susan DenHartog and 
me titled, ÒYou Are Not AloneÓ, was printed and 
quickly dispersed. Further funds were given by the 
NH Charitable Funds and Affiliates Trust to reprint 
ÒYou Are Not AloneÓ and to publish a second 
handbook ÒWhen You Reach Out to OthersÉYou 
Are Not AloneÓ. This second handbook was useful 
when we were asked to speak to parents who 
hoped to start their own self-sustaining group. 

Kids on the Block arrived in late 1984.  Anah 
Pytte of Etna, who saw the puppets perform on a 
Sunday TV program generously donated $1000 to 
buy our first puppets. There were six of them: 
Renaldo in his wheelchair and headgear, out-there 
Jennifer with her learning disabilities, quirky Ellen 
Jane who was mentally retarded, and Melody and 
Brenda who were non-disabled and who kept the 
dialogue running. 

Happenings Apple Picking Day in September.  
Rose Herrigan and Molly Kirby shown

http://www.snsc-uv.org
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David Strohmier, long involved with Opera North, 
coordinated the project and trained the puppeteers. 
The original ÒKidsÓ troupe from Washington, D.C. 
were brought to the Hopkins Center and 
performed their show ÒThe No More Special MeÓ 
to an enthusiastic audience of parents and 
children. We were set to begin visiting schools by 
the end of the year.

In the summer of 1984, a northwest regional 
conference was held in Portland, Maine, with 
presentations about innovative programs that had 
successfully crossed the barriers between parents 
and professionals. Connie Bardorf, Lois Roland 
(Learning Specialist), and I attended the 
conference. I was asked to speak about UVSG and 
how we had managed to bring parent and 
professionals together in collaborative ways. 

In August, 1984, the first National Conference 
on Parent-Professional Partnerships was held in 
Washington, D.C.  

UVSG was contacted and I was invited to speak 
on ÒParent Networking in a Rural AreaÓ. It was a 
great honor to represent all the parents I cared 
about and the culmination of all the work we had 
done in New Hampshire.  In October, I 
represented UVSG again at a Medical Symposium 
sponsored by the Vermont Association for 
Learning Disabilities and spoke about our respite 
program and the ways in which we had brought 
medical professionals and parents together in the 
service of our children. 

UVSG has been a place where families and 
professionals could work together, and has 
allowed parents to develop close friendships that 
continue today. We have watched, together, our 
children grow and live through their challenges. It 
is with great pride, and awe, that we continue to 
share in this parent organization, recently renamed 
the Special Needs Support Center under its vibrant 
green and blue umbrella.

Our Annual Wine Tasting Event 
was held November 20th at the OfficerÕs home. All 
who attended enjoyed great food, excellent wine, 
delightful music by the Sylvianas, and wonderful 
fellowship. 

http://www.snsc-uv.org
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12 Flynn Street 
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Special Needs Support Center  
Fall/Early Winter Calendar

For full details (time, place, etc.) check the Calendar at www.SNSC-uv.org
Please Contact Pam to include future events.

Month Dates Event
February 4, 11, 18, 25 Education Class (3-5) @ Lebanon College

5, 12, 19, 26 ART Lab (3:30 - 5:00) AVA Gallery
7 Sibshop - Sledding @ Philips
10 SNSC Board Meeting 6-8
12 STAR Dinner Meeting 6-8 RSVP
13 Happenings ValentineÕs Dance
24 Dinner 6 p.m. @ Simon Pearce - Quechee - RSVP

March 4, 11, 18 Education Class (3-5) @ Lebanon College
5, 12, 19, 26 ART Lab (3:30 - 5:00) AVA Gallery
5 STAR Dinner Meeting 6-8  RSVP
7 Sibshop 10-1 @ CHaD Family Center DHMC
12 Happenings Pizza & Bingo 6:00 @ UV Sr. Ctr.

April 2, 9, 16, 23, 30 ART Lab (3:30 - 5:00) AVA Gallery
4 Sibshop @ UV Lanes and Games  WRJct
16 STAR Dinner Meeting 6-8 RSVP
17 Happenings 6:30 Bowling  in WRJct

Helping families of children with special needs to meet their unique challenges

Main Office

603-448-6311

P2PNH@valley.net

Parent to Parent

800-698-5465

Respite Child Care

603-448-1268

respitecare@valley.net

STAR

 603-448-6310

starprogram@earthlink.net

WEB Sites

www.snsc-uv.org

www.p2pnh.org

http://www.SNSC-uv.org
http://www.SNSC-uv.org
mailto:P2PNH@valley.net
mailto:P2PNH@valley.net
mailto:respitecare@valley.net
mailto:respitecare@valley.net
mailto:respitecare@valley.net
mailto:respitecare@valley.net
http://www.starprogram.net
http://www.starprogram.net
http://www.starprogram.net
http://www.starprogram.net
http://www.snsc-uv.org
http://www.snsc-uv.org
http://www.p2pnh.org
http://www.p2pnh.org

